Consumer Adoption of Energy Efficiency:
Lessons from the Field
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Who Are We?

GreenNow USA:
Our services help homeowners save energy and water.
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20 — 40% energy savings + Solar thermal + Solar photovolatics = 80 — 90% reduction
4 — 5 steps to zero net energy
Customer is in charge of scope and pace, always a menu of choices
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Energy & Water Efficiency Is the
Cheapest Solution

I The cost of cutting carbon in different ways
Marginal cost of abatement, examples €/t C0;
Switch from coal to gas
|—Fnresl'.aﬁ|:|n I_fur power generation
&0
Water — Callulosic ethanol .
heating
0
SUgAr-cane S08T tarban capture and storage
|_ biofual | in retrofitted coal-fired &0
) . pawer stations
Fuel-efficient vehicles Carbon capture and storage
e with enhanced oil recovery and 100
L Lighting systems e eaal-fired power stations
Fuel-efficient commercial venicles -
Insulztion improvements
1 2 2 L L | L L L L | L L . . 1 . M 2 M 1 2 L L L | L L E.l:":l
0 5 10 15 20 I ¥
Abatement potertiol, gigatonnes (02 / year in 2030
Siource: Vattenfall

Source: Vattenfall & McKinsey (2008)

m\j GreenNow USA

THE EASIEST WAY TO SAVE ENERGY, WATER & MONEY



But We Have Known This
Since the Carter Admlnlstratlon

Lack of information Tan
Lack of meaningful information (WHAT’P)

Lack of connection from information to action (HOW?)
Problems with contractors (WHQO?)

Up-front costs (PAY)

What am | getting for my money? (VERIFCATION)
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..And Emotional Barriers Remain

Who are you, and what are you going to do
In my home?

Think about my energy use? | never do.. |
guess this will be painful
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But current financial pressures are acute
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And personal change has meaning
outside the home

Benicia High School

Motivator Capability
Personal Save energy; GreenNow coaches students and
Go green

process a small report

g ; | Our students are
OCla making our

community and

Students created a website for their
services and “count” their enabled

school green savings.

Structural “Audit” Mayor's home; School Super’s
Benicia: City is home; 3 school board members; local
starting a CAP press; libraries and fire stations carry the
Students: Win the flyer. School continues project thru 08/09
contests! school year. Students go to Nationals!

All six cells must be present for a successful program of change.
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What's our clear message?

“Eat food.
Not too much.
Mostly plants.”
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What are the three things we want
to say to homeowners about energy
efficiency?
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Make the small connections to
change the big picture
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The Yong Home
237 Elder Lane
Redwood City, CA 95055
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Real-time Feedback:
The Three-Day Fatigue

Day 0 — struggle to get meter working or
Installed

Day 1 — Cute!

Day 2 — What do the numbers mean? What
connection do they have to my home?

Day 3 — | should do something about energy
Day 4 — Oh, that thing...

No long-term studies....No emotional connection..
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Personalized planning:
Your Home’s Report Card
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Contact
I
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GreenNow USA

Www.greennowusa.com
650-288-0835
home@greennowusa.com

821 W. El Camino Real
Mountain View, CA 94040
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