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Enforcement Activities

Complaint Response ï
over 9,000 complaints 

annually

Facility inspections ï
approx. 22,000 facilities 
& over 67,000 permits

Portable equipment 
inspections (3,600+)

Responding to 
notifications, such as 

for equipment 
breakdowns, flaring 

events, and 
renovations/demolitions

Source education & 
outreach 

Special projects ï
investigations, 

interagency coordination, 
emergency response, 

etc. 

Enforcement Action ï
Notices to Comply, 
Notices of Violation, 

Orders for Abatement, 
Criminal Referrals



ÅNoise Complaints

ÅIndoor Air Quality Issues

ÅPrivate Residences, 
with exceptions such as 
wood burning on no-burn 
days

ÅSoil/Water Issues ï
also with limited exceptions

Outside of SCAQMD Jurisdiction



Public Complaints

Å1-800-CUT-SMOG or online @ www.aqmd.gov.

ÅLive attendant during business hours (Monday-Friday) or to our 
standby system off-hours

ÅCommon Complaints: Dust, Odors, Flaring, Smoke, Retail Gas 
Stations, Overspray, Residential Wood Burning 

ÅComplainant information = confidential

ÅComplaints can be made anonymously, but may be insufficient 
and will not receive a live response

ÅINSPECTORS RESPOND TO ALL COMPLAINTS!

http://www.aqmd.gov/


This Community ðWilmington, 
Carson, & West Long Beach
You have identified many 

different sources of air 

pollution. Those include, 

among others, the following:

1. Refineries;

2. Warehouses and Industrial 

Facilities;

3. Oil & Gas Sites;

4. Waste Management; and 

5. Ports/Harbor



Refineries:

ÅMarathon/Tesoro (Carson & Wilmington), Valero, 
Phillips 66

ÅMany applicable rules, such as 1118 (flaring), 1173 
(fugitive emissions), and 1180 (fenceline monitoring)

ÅField office in Long Beach with Refinery Team

ÅRespond to all complaints and to every breakdown & 
unplanned flaring event 

ÅBlue Sky Inspections & Title V Audits



Warehouses and 
Industrial Facilities:

ÅCarson Logistics, Carson 
Warehousing District, Watson 
Land Corp., Dominguez 
Tech/Distribution Area 
(Warehouses)

ÅSir Mix Concrete Products 
(Concrete Batch Plant)

ÅOther industrial sites, such as 
scrap yards and paint shops

ÅRoutine Inspections, Idling 
Truck Sweeps, and Nuisance 
Investigations



Oil & Gas Sites:

ÅOil Wells: Warren E&P, SoCal Holdings, E&B Natural 
Resources, Tidelands 

ÅStorage Facilities: Shell Tank Farm, Kinder Morgan, 
Rancho LPG

ÅMany applicable rules ïe.g., Rule 463 (storage 
tanks), Rule 1148 (oil wells), and Rule 1173 (fugitive 
emissions)

ÅInspections using infrared gas imaging technology 
and gas detection instruments



ÅWaste Management, Inc. (waste transfer station), 
SERRF (waste to energy facility), JWPCP 
(wastewater treatment plant); Carousal Tract 
(contaminated soil) 

ÅTitle V inspections

ÅOdor investigations

ÅOversight of cleanup operations 
(Rules 1166 & 1466)

Waste Management: 



Ports/Harbor:

ÅTracking & boarding crude oil tankers for leak 
detection
(Rule 1142)

ÅInspections of vessels and terminals

ÅIdling Truck Sweeps 

ÅOffshore Odor Investigations

ÅRegular shoreline 
surveillance 
operations using with 
infrared 
gas imaging technology



Ship emissions through an infrared camera



Questions?



Strategies
to Address 
Air Pollution 
Concerns



Potential approaches
Emission Reduction 

Strategies

ÅRegulation

ÅIncentives

ÅEnforcement

ÅOutreach and education

ÅCollaborations

Other 
Complementary 

Tools

ÅExposure reduction

ÅMonitoring

ÅPublic information

ÅCollaborations

Emission reduction: Decrease in the amount of 

pollutants discharged from a specific source 

(e.g. a stack or tailpipe) 

Exposure reduction: Decrease in the amount of 

pollutants that people inhale



Regulation
Regulations (Rules) are like local laws that specify what 

facilities and equipment owners are required to do

Examples: 

ÅRule 1430 (Metal grinding)

ÅRule 1469 (Chrome plating and anodizing) 

ÅRule 1178 (Emission reductions from 
storage tanks at petroleum facilities) 

Pros:

ÅApplies to all facilities/equipment of that 
type in our District

ÅPermanent emissions reductions

ÅEnforceable

Cons:

ÅLengthy process

Note: Rules need to be approved by the SCAQMD Board


