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TESORO RELIABILITY IMPROVEMENT AND REGULATORY 
COMPLIANCE PROJECT 

 
RESPONSE TO COMMENTS RECEIVED ON NOP/IS 

 
 
INTRODUCTION 
 
The Notice of Preparation/Initial Study (NOP/IS) was circulated for a 30-day public 
review and comment period, which started on February 21, 2008, and ended March 21, 
2008. 
 
The NOP/IS included a detailed project description, the environmental setting for each 
environmental resource, and an analysis of each environmental resource on the California 
Environmental Quality Act (CEQA) checklist including all potentially significant 
environmental impacts.  The SCAQMD received six comment letters on the NOP/IS 
during the public comment period.  Responses to the comment letters are presented 
herein.  The comments are bracketed and numbered.  The related responses are identified 
with the corresponding number and are included in the following pages. 
 
 

Comment Letter Commentator 
#1 Native American Heritage 

Commission 
#2 Dept. of Toxic Substances Control 
#3 Long Beach Unified School District 
#4 Jo Ann Wysocki (citizen) 
#5 Jo Ann Wysocki (citizen) 
#6 Jo Ann Wysocki (citizen) 
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COMMENT LETTER NO. 1 
NATIVE AMERICAN HERITAGE COMMISSION 

FEBRUARY 26, 2008 
 

 
Response 1-1 
 
The SCAQMD is aware of the requirements of CEQA Guidelines §15064.5 and has 
complied with this section as well as all other relevant CEQA requirements.  As stated on 
pages 2-12 and 2-13 of the NOP/IS for the Tesoro Reliability Improvement and 
Regulatory Compliance Project, potential significant adverse impacts on cultural 
resources were not anticipated.   
 
Based on previous studies, the area near the Dominguez Channel was used by the 
Tongva/Gabrielino people.  Cultural studies found a Tongva/Gabrielino village site and a 
large cemetery was exposed in 1998 near the BP Refinery, which is adjacent to the 
Tesoro SRP (east of the Dominguez Channel) (SCAQMD, 2001).   Construction 
activities at the Tesoro Refinery uncovered human remains within the confines of the 
Refinery near the eastern property line, just north of Pacific Coast Highway and adjacent 
to the Dominguez Channel.  The human remains were determined to be of Native 
American origin, which were relocated and buried appropriately.  Construction activities 
were suspended until all the remains were uncovered and a complete site investigation 
could be conducted.  Additional site investigations did not uncover any additional human 
remains (Applied Earth Works, 1999).   
 
The entire active portion of the Refinery and SRP have been previously graded and 
developed.  Proposed project activities will occur in areas of the Refinery and SRP where 
the ground surface has already been disturbed, within or adjacent to existing refining 
units, and this past disturbance reduces the likelihood that previously unknown cultural 
resources will be encountered.  Further, the Refinery and SRP sites do not contain known 
cultural resources and, thus, the proposed project is not expected to impact any sites of 
cultural value. 
 
As a result, no impacts to historical, archaeological or paleontological resources (as 
defined in §15064.5 of the CEQA Guidelines) are expected as a result of the 
implementation of the proposed project. 
 
Response 1-2 
 
The Tesoro Reliability Improvement and Regulatory Compliance Project is designed to 
occur within the boundaries of an existing Refinery and SRP.  The primary objective of 
these improvements is to improve the reliability of Refinery the operations and to comply 
with regulatory requirements.  The sites adjacent to the existing equipment have been 
previously graded to accommodate previous Refinery projects associated with the 
placement and relocation of infrastructure (i.e., underground utilities and piping).  
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Therefore, no cultural resources or native American remains are expected to be found in 
or surrounding the property (i.e., area of potential effect) because these areas have 
already been graded.   
 
As a result, based on historical activities at the sites, the proposed project was determined 
to not cause a potential “substantial adverse change in the significance of any historical 
resource” which would require a further evaluation of cultural resources in the draft EIR.  
See also Response 1-1 regarding the site investigation performed at the Tesoro Refinery 
and SRP. 
 
Response 1-3 
 
An archaeological inventory survey was not required to be performed for the proposed 
project.  See Responses 1-1 and 1-2 for reasons why a second site survey was not 
required. 
 
Response 1-4 
 
As noted in Responses 1-1 and 1-2, additional archaeological investigations are not 
required. 
 
Response 1-5 
 
As noted in Response 1-1, previous construction activities have uncovered human 
remains near the Dominguez Channel, but a further site investigation did not uncover 
additional human remains or artifacts.  The location of the proposed project modifications 
will occur within areas of the Refinery and SRP that have already been graded and 
developed with other equipment and foundations.  Therefore, no impacts to cultural 
resources were determined to result from the proposed project because of the location of 
new equipment.  As a result, no further analysis of cultural resources in the draft EIR was 
required. 
 
Based on the historical use of the site and the numerous construction activities, which 
included subsurface activities, the likelihood of encountering cultural resources is low.  It 
should be noted, however, that construction activities for the proposed project at the 
Refinery and SRP include standard procedures for accidentally encountering any 
archaeological, Native American or cultural resources on-site.  Compliance with all local, 
state and federal regulations (and notifications) will occur in the event of an accidental 
discovery of any cultural or historic resources. 
 
Response 1-6 
 
With regard to the potential for discovery of Native American remains, refer to 
Responses 1-1, 1-2 and 1-5. 
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As stated on pages 2-12 and 2-13, the NOP/IS did not identify the presence or likely 
presence of Native American human remains.  Therefore, agreements with Native 
Americans to assure appropriate treatment of Native American human remains are not 
required unless Native American human remains are discovered during site excavation.  
See also Responses 1-1, 1-2 and 1-5. 
 
Response 1-7 
 
As noted in Responses 1-1 and 1-2, discovery of human remains relative to the proposed 
project is not anticipated.  However, the construction activities associated with the Tesoro 
Reliability Improvement and Regulatory Compliance Project will cease to prevent further 
disturbance if human remains are unearthed, until the County Coroner has made the 
necessary findings with respect to origin and disposition, as required by Public Resources 
Code 5097.98-99 and Health and Safety Code 7050.5. 
 
CEQA Guidelines §15370(a) defines avoidance as: “Avoiding the impact altogether by 
not taking a certain action or parts of an action.”  As stated on pages 2-12 and 2-13 of the 
NOP/IS, the presence or likely presence of Native American human remains is not 
expected.  However, in the event significant cultural resources in the form of Native 
American human remains are discovered, construction activities will cease and Tesoro 
will comply with proper federal, state and local regulations as described in Response 1-5. 
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COMMENT LETTER NO. 2 
DEPARTMENT OF TOXIC SUBSTANCES CONTROL 

MARCH 26, 2008 
 

 
Response 2-1 
 
The SRP is not included on any of the lists identified in this comment or on any list 
compiled pursuant to §65962.5.   
 
The Tesoro Refinery site has been used as a Refinery since the 1920’s and the proposed 
project will be constructed entirely within the confines of the existing Tesoro Refinery 
and SRP.  As discussed in the NOP/IS (see page 2-19 and 2-20), the Regional Water 
Quality Control Board (RWQCB) adopted Order 85-17 requiring Tesoro (Texaco at the 
time) (and 14 other local refineries) to conduct subsurface investigations of soil and 
ground water and applied to the Refinery as a whole and not individual projects.  Areas 
of soil contamination have been detected at the site and remediated, as appropriate.  
Groundwater monitoring activities continue to be required to demonstrate no further 
releases occur from the site.  The Refinery (not the SRP) is included on lists compiled by 
CalEPA and is under a Cleanup and Abatement Order prepared by the State Water 
Resources Control Board.  The proposed project will not impact any existing remediation 
activities and related groundwater monitoring at the Refinery, alter the types of waste 
generated by the Refinery, or result in increased site contamination.  Any existing site 
contamination is regulated under existing rules and requirements and not an “impact” 
associated with the proposed project.  Therefore, significant hazard or hazardous 
materials impacts associated with the proposed project and related to contamination are 
not expected from the proposed project. 
 
Response 2-2 
 
See Response 2-1 regarding existing site contamination.  The proposed project does not 
currently require any environmental investigations, sampling, and/or remediation 
activities.  As discussed in the NOP/IS (see page 2-33 and 2-34), construction activities 
associated with the proposed project could result in the discovery of contaminated soils.  
Tesoro will be required to notify appropriate regulatory agencies, including the RWQCB 
and DTSC, and comply with all applicable rules and regulations in the event that 
contaminated soils are encountered.  If contaminated soil is encountered, it will be 
disposed at a hazardous waste facility, if it meets the definition of hazardous waste, or at 
another landfill, if not.   
 
Response 2-3 
 
See Responses 2-1 and 2-2 regarding existing site contamination.  The hazards associated 
with the proposed project modifications were evaluated in the Draft EIR (see Chapter 4, 
Subsection 4.3 – Hazards and Hazardous Materials and Appendix D).   No environmental 
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site assessment specific to the proposed project areas has currently been conducted and 
there is no requirement to do so.   
 
 

Response 2-4 
 
See Responses 2-1 and 2-2 regarding existing site contamination. 
 
Response 2-5 
 
The Refinery is not located within 2,000 feet from a contaminated site that is defined as a 
Border Zone of a Contaminated Property as defined under the California Code of 
Regulations §67390.2 - §67391.1.  (http://www.envirostor.dtsc.ca.gov/public) 
 
Response 2-6 
 
Prior to demolishing any structures, Tesoro's standard procedure is to conduct an 
investigation to determine the presence of hazardous chemicals/materials, e.g., lead-based 
paints, asbestos, etc.  Appropriate control and containment methods will be employed 
when hazardous materials are found.  Such investigations will be completed prior to any 
demolition activities and compliance with applicable rules and regulations will be 
required. 
 
Response 2-7 
 
See Response 2-2 regarding the potential discovery of contaminated soils.  In addition, 
the proposed project does not require importing soil for backfilling purposes.  However, 
should soil be needed, Tesoro will take appropriate measures to assure that only clean 
backfill is used for backfilling purposes, either by purchasing the soil from a credible 
vendor or testing the soil for contamination. 
 
Response 2-8 
 
As discussed in Response 2-2, contaminated soils may be discovered during construction 
activities.  Tesoro will be required to comply with all applicable rules and regulations in 
the event that contaminated soils are encountered and remediation is necessary.  A hazard 
analysis was prepared for the proposed project and is summarized in the “Hazards and 
Hazardous Materials section in Chapter 4.  The full hazard analysis is included in 
Appendix D of this EIR.   
 
Response 2-9 
 
The potential for the generation of hazardous waste as part of the project operations is 
discussed in the NOP/IS (see pages 2-34).  The proposed project will add more 
equipment to the Refinery that requires the use of catalysts, including SCRs, gas turbines 
with carbon monoxide catalyst, and the hydrotreater catalysts associated with the fuel 
treatment system.  The spent catalyst materials generated by the new equipment are 
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expected to be the same or similar composition as spent catalyst currently generated by 
the Refinery and SRP.  Catalyst handling  procedures are not expected to change even 
though there use of catalyst will increase.  Spent catalysts are recycled for heavy metals 
content so that additional quantities of hazardous wastes are not expected to be sent to a 
landfill.   
 
Response 2-10 
 
See Response 2-9 regarding hazardous waste generated by the proposed project.  The 
proposed project will not add any new waste treatment processes or storage that will 
require authorization from a CUPA. 
 
Response 2-11 
 
As discussed in the NOP/IS (see page 2-24), the proposed project is expected to increase 
paved areas at the Refinery by less than 0.1 acre so that no measurable increase in storm 
water is expected from the proposed project.  Storm water runoff within process unit 
areas is handled by the existing wastewater treatment system and sent to an on-site 
wastewater treatment system prior to discharge to the Los Angles County Sanitation 
Districts’ system.  Storm water runoff from outside the process unit areas is treated and 
discharged pursuant to the Refinery’s existing NPDES permit.  The proposed project is 
not expected to result in a significant increase in storm water runoff or require 
modifications to the existing NPDES permit. 
 
Response 2-12 
 
See Responses 2-1, 2-2, 2-6, 2-7 and 2-8 regarding the potential discovery of soil 
contamination at the Refinery/SRP.   
 
Response 2-13 
 
See Response 2-1.  The facility has been a Refinery since the 1920’s.  No agricultural, 
livestock or related activities have occurred at the facility during recent history.  
 
Response 2-14 
 
EnviroStor was used to provide applicable information associated with the Refinery and 
the proposed project. 
 
Response 2-15 
 
DTSC will be notified of project title changes should they occur in the future. 
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COMMENT LETTER NO. 3 
LONG BEACH UNIFIED SCHOOL DISTRICT 

MARCH 20, 2008 
 

 
Response 3-1 
 
The comments regarding the Long Beach Unified School District (LBUSD) are noted.  
The comment reiterates the components of the proposed project, so no further response is 
required. 
 
Response 3-2 
 
The air quality impacts associated with the proposed project are addressed in the EIR in 
Chapter 4, Subsection 4.2 Air Quality, Appendices B and C.  In addition, the health risks 
associated with the proposed project are evaluated in Volume II of the EIR, the Health 
Risk Assessment.   
 
In summary, peak regional construction emissions (including projects with overlapping 
construction schedules) for the proposed project for NOx are expected to remain 
significant following mitigation.  The construction emissions associated with CO, VOC, 
SOx, PM10 and PM2.5 are expected to remain less than significant following mitigation.  
Construction emissions are expected to be short-term and they will be eliminated 
following completion of the construction phase. 
 
The mitigation measures identified in the EIR are expected to result in additional 
emission reductions and reduce the potentially adverse significant regional impacts 
associated with NOx emissions; however, sufficient emission reductions are not expected 
to reduce the significant NOx emissions to less than significant.  CO, VOC, SOx, PM10, 
and PM2.5 emissions would remain less than significant as prior to mitigation. 
 
Localized air quality impacts from construction activities were analyzed for NO2, CO, 
PM10, and PM2.5.  The construction activities associated with the proposed project are 
not expected to cause a significant adverse impact on local ambient air quality in the 
vicinity of the Refinery and no mitigation would be required.  The analysis concluded 
that construction emissions of NO2, CO, PM10 and PM2.5 would not exceed applicable 
localized significance thresholds. 
 
The operational impacts of the proposed project are expected to result in an increase in 
VOC emissions.  VOC emission impacts will be reduced to less than significant through 
the use of emission offsets as required by SCAQMD Regulation XIII – New Source 
Review.  The proposed project is not expected to have significant CO, NOx, SOx, PM10, 
or PM2.5 air quality impacts during operation.  The proposed project is expected to result 
in substantial reductions of criteria pollutant emissions during operation.  Therefore, the 
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operation of the proposed project is not expected to cause a significant adverse impact on 
ambient air quality.  
 
The proposed project was analyzed for cancer and non-cancer human health impacts and 
determined to be less than significant. The cancer risk at the most impacted sensitive 
receptor (Bethune Mary School about 0.43 mile east of the Refinery) was 6.76 per 
million.  The estimated cancer risk due to the operation of the proposed project is 
expected to be less than the significance criterion of 10 per million. The chronic hazard 
index and the acute hazard index are both chronic and acute hazard index significance 
threshold of 1.0.  Therefore, the proposed project is not expected to cause a potentially 
significant adverse impact associated with exposure to toxic air contaminants. 
 
The odor analysis for the proposed project was completed as part of the NOP/IS (see 
pages 2-8 and 2-9).  No increase in odors is expected from the proposed project; 
therefore, no significant odor impacts are expected. 
 
Response 3-3 
 
See Response 3-2 regarding air quality impacts from the proposed project.  The proposed 
project is expected to replace or modify existing equipment with newer, more efficient 
equipment, thus providing overall reductions in criteria pollutant, air toxics, and 
greenhouse gas emissions.  The proposed project is expected to result in decreases in CO, 
NOx, SOx, PM10, and PM2.5 emissions (see Draft EIR, Table 4-5).   Note that 
particulate matter emissions are expected to be reduced by about 170 pounds per day as a 
result of project operation. 
 
The modification to the coke storage handling facilities is to modernize the existing coke 
transfer and storage units.  No increase in coke throughput is expected and no increase in 
particulate matter emissions (PM10 and PM2.5) is expected. 
 
As discussed in the NOP/IS (see pages 2-8 and 2-9), the SRP Claus Unit modifications 
will make the Refinery more efficient in controlling air pollutants by adding oxygen to 
the combustion air, thus reducing sulfur emissions and the potential for odor impacts.  
The proposed changes to the SRP are not expected to result in any emission increases but 
could potentially result in a reduction in sulfur compounds and related particulate matter.  
Since no significant air quality impacts are expected, no mitigation measures are 
required. 
 
The crude oil storage tank is expected to result in an increase of about 16 pounds per day 
of VOC emissions.  The VOC emissions will be mitigated through the use of VOC 
offsets as required by SCAQMD Regulation XIII – New Source Review.  The TAC 
emissions were evaluated as part of the health risk assessment completed for the 
proposed project in Chapter 4.   Based on the air quality modeling and related 
assumptions consistent with SCAQMD HRA policy, based on 70 year exposure, the 
cancer risk to the MEIR associated with the proposed project at the Refinery was 
calculated to be 6.76 x 10-6 or 6.7 in one million.  This result does not exceed the cancer 
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risk CEQA significance threshold of 10 per one million (10 x 10-6); therefore, the 
carcinogenic impacts to the MEIR associated with exposure to TACs from the proposed 
project are less than significant.    
 
As discussed in Chapter 2, Subsection 3 – Air Quality of the NOP/IS, the proposed 
project is not expected to create significant objectionable odors either during construction 
or operation of the new or modified equipment.  Sulfur compounds (e.g., hydrogen 
sulfide) are the primary sources of odors from existing operations throughout the 
Refinery.  The sulfur-bearing materials are handled and treated in the Sulfur Recovery 
Units where they are converted to elemental (solid) sulfur, which does not emit an 
appreciable odor.  Though the Refinery will continue to process sulfur-bearing materials 
in the Sulfur Recovery Units, the proposed project is expected to increase the reliability 
associated with handling sulfur-bearing material, thus, reducing the potential for odor 
impacts from the existing Refinery.  Further, the Tesoro Refinery/SRP maintains staff 
available 24 hours per day for odor investigation, which contributes to minimizing the 
frequency and magnitude of odor events.  In addition, all new and modified components 
of the proposed project will be required to comply with BACT requirements as well as 
existing SCAQMD rules and regulations, including Rule 402 – Prohibition of Nuisances.  
Compliance with BACT and Rule 402 is expected to help minimize the frequency and 
magnitude of odor events at the Refinery/SRP.  Therefore, no significant odor impacts 
are expected from constructing and implementing the proposed project. 
 
Response 3-4 
 
The potential impacts to schools in the area were evaluated as part of the proposed 
project impacts and included in the Health Risk Assessment (see Draft EIR, Volume II), 
Table 6.   The cancer risk at the most impacted sensitive receptor (Bethune Mary School 
about 0.43 mile east of the Refinery) was 6.76 per million.   The cancer risk at all other 
schools (including Hudson School, Cabrillo High School, Stephens Middle School, 
Webster Elementary School and Garfield Elementary School) and sensitive receptors are 
less than 6.76 per million and also less than significant.  Sensitive receptors more than 
one mile away were not evaluated because the health risks were below significance levels 
for schools and sensitive receptors located within one mile of the Refinery and SRP and 
will be much less for schools more than one mile away from the Tesoro facilities. 
 
Response 3-5 
 
The air quality modeling uses meteorological data from the Long Beach monitoring 
station, which includes actual wind direction, speed, etc.  The air quality analyses, air 
modeling and health impacts for the schools take into account that the predominant wind 
direction is from the west and south/west.   
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Response 3-6 
 
See Response 3-2 regarding odor impacts.  The Tesoro Refinery/SRP maintains staff 
available 24 hours per day for odor investigation, which contributes to minimizing the 
frequency and magnitude of odor events.  In addition, all new and modified components 
of the proposed project will be required to comply with BACT requirements as well as 
existing SCAQMD rules and regulations, including Rule 402 – Prohibition of Nuisances.  
Compliance with BACT and Rule 402 is expected to help minimize the frequency and 
magnitude of odor events at the Refinery/SRP.  Therefore, no significant odor impacts 
are expected from constructing and implementing the proposed project. 
 
Response 3-7 
 
See Response 3-3 regarding project emissions.  The proposed project is expected to result 
in a decrease in emissions of particulate matter (PM10 and PM2.5) (see EIR Table 4-5) 
associated with the operation of the proposed project.   
 
Response 3-8 
 
See  Response 3-2 regarding air quality impacts associated with the proposed  project.  
See Response 3-4 regarding toxic air contaminant emissions and impacts to sensitive 
receptors, including local schools. 
 
Response 3-9 
 
As discussed in Responses 3-1 through 3-8, the air quality analysis for the proposed 
project included construction activities, project operation activities, criteria pollutants, 
toxic air contaminants and odors.  Construction emissions for the proposed project for 
NOx are expected to remain significant following mitigation.  The construction emissions 
associated with CO, VOC, SOx, PM10 and PM2.5 are expected to remain less than 
significant following mitigation.  Construction emissions are expected to be short-term 
and they will be eliminated following completion of the construction phase.  Following 
construction activities, the proposed project is expected to result in a decrease in 
emissions of CO, NOx, SOx and particulate matter (PM10 and PM2.5) (see EIR Table 4-
5)  providing a beneficial air quality impact.   
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COMMENT LETTER NO. 4 

JO ANN WYSOCKI 
MARCH 4, 2008 

 
 
Response 4-1 
 
See the EIR, in Chapter 4, Subsection 4.2 Air Quality and the Health Risk Assessment 
(Volume II of the EIR).  The distances to all residential areas and sensitive receptors have 
been updated and included in the air quality and HRA analysis.  See also Responses 3-2 
and 3-3. 
 
Response 4-2 
 
The schools recognized in this comment letter were included in the HRA and will be 
included in the mailing list.   
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COMMENT LETTER NO. 5 

JO ANN WYSOCKI 
MARCH 10, 2008 

 
 
Response 5-1 
 
As discussed in the EIR (see page 2-2), the proposed project will not result in an increase 
or decrease in crude throughput capacity at the Refinery.  The proposed new 
Cogeneration Units and Boilers will replace existing equipment and emissions from these 
units will be subject to the lowest achievable emissions rate.  A new aqueous ammonia 
tank is required to supply ammonia to the Selective Catalytic Reduction (SCR) 
equipment, which is air pollution control equipment and required to reduce NOx 
emissions.  The proposed new overhead accumulators in the Delayed Coking Unit will be 
larger to increase the reaction time of the unit, allowing the recovery of more liquid 
product (e.g., LPG), but will not increase the crude throughput capacity.   
 
Response 5-2 
 
The proposed project includes the modernization of the existing coke storage and 
handling facility by replacing the existing coke barn and certain associated coke transfer 
equipment with a new structure (coke storage facility) and related equipment.  Final 
design for the new coke storage handling facility is not completed, but the coke storage 
facility is expected to be no larger than the existing coke barn and will be enclosed (as is 
the existing coke barn).  The coke production capacity and transport of coke from the 
Tesoro facility is expected to remain unchanged.  The current requirements that minimize 
the tracking of coke outside the facilities will remain in place including street cleaning.  
The operation will continue to comply with SCAQMD Rule 1158 requirements.   
 
Response 5-3 
 
The proposed project includes the Recovery/Treatment of sour gas from the spent acid 
storage tank and LPG sulfur extraction unit.  This portion of the proposed project will 
allow sour gas from the spent acid storage tank to be recovered and treated, reducing 
sulfur emissions and the potential for public nuisance.  This unit will have no impact on 
the crude throughput capacity of the Refinery.   
 
Response 5-4 
 
The construction of the new crude oil storage tank will allow for storage flexibility, but 
will not result in an increase in crude throughput capacity of the Refinery.  
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Response 5-5 
 
The proposed project includes the installation of a new larger amine flash drum to allow 
the proper residence time of the amine solution to enhance removal of hydrocarbons and 
prevent the hydrocarbons from being inadvertently routed to the sulfur plants.  Final 
designs for the amine/sour water reliability upgrades are not completed, but the 
equipment will enhance removal of hydrocarbons, but will not increase the crude 
capacity of the Refinery.   
 
Response 5-6 
 
Modifications to HTU-2 will allow more naphtha to be desulfurized to meet sulfur 
specifications associated with revised CARB Phase III gasoline requirements.  These 
modifications may allow HTU-2 to increase its capacity to treat naphtha from 23,000 to 
27,000 barrels per day, allowing the production of more compliant gasoline.  These 
proposed modifications will not result in an increase in crude throughput capacity of the 
Refinery. 
 
Response 5-7 
 
The modifications to the SRP will allow an increased removal of sulfur at the Claus 
Units, potentially reducing the overall sulfur emissions from the facility.  These proposed 
modifications will not result in an increase in crude throughput capacity of the Refinery. 
 
Response 5-8 
 
The objectives of the proposed project are to replace existing equipment with new 
equipment to reduce overall Refinery emissions and improve the operating efficiency of 
the Refinery.  While a number of modifications to the Refinery are proposed, they will 
largely replace existing equipment with new equipment and increase the operating 
efficiency of the Refinery.   The project description on page 1-1 of the NOP/IS is a 
summary of the more detailed project description on pages 1-7 to 1-11 of the NOP/IS.  
Also, see Chapter 2 of the EIR for a more detailed project description. 
 
Response 5-9 
 
As discussed in Section 2.7 – Construction of the Proposed Project in the EIR, 
construction work shifts are expected to last from about 7 am to 4 pm.   
 
Response 5-10 
 
As discussed in the NOP/IS (see page 2-33 and 2-34), construction activities associated 
with the proposed project could result in the discovery of contaminated soils.  Tesoro will 
be required to comply with all applicable rules and regulations in the event that 
contaminated soils are encountered.  In the event contaminated soils are encountered, 
they will be disposed at a hazardous waste facility, if it meets the definition of hazardous 
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waste, or at another landfill, if not.   Also, see Responses 2-7 and 2-8 regarding potential 
soil contamination. 
 
Response 5-11 
 
Tesoro maintains a 24-hour Community Hot Line and will respond to calls from 
community members.  Tesoro Community Hot Line number is 310-522-ODOR (6367). 
 
Response 5-12 
 
Copies of the Draft EIR will be placed in the Wilmington and Carson Public Libraries, 
and will be available on-line at the SCAQMD website, available at the SCAQMD 
Headquarters located at 21865 Copley Drive, Diamond Bar, California 91765, or by 
calling (909) 396-2039. 
 
Response 5-13 
 
Copies of the Draft EIR will be sent to the schools identified in this comment as well as 
to the Long Beach Unified School District.   
 
Response 5-14 
 
See the EIR, Chapter 4, Subsection 4.2 Air Quality and the HRA (Volume II of the EIR).  
The distances to all residential areas and sensitive receptors have been updated and 
included in the air quality and HRA analysis. 
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COMMENT LETTER NO. 6 

JO ANN WYSOCKI 
MARCH 15, 2008 

 
 
Response 6-1 
 
Your comment is noted.  The Notice of Preparation is legally required to be sent to the 
newspaper of widest circulation in the area which is the Los Angeles Times.  The Notice 
of Completion of the Draft EIR will be sent to the Los Angeles Times, as well as to the 
other publications mentioned in this comment. 
 
Response 6-2 
 
Copies of the Draft EIR will be placed in the Wilmington and Carson Public Libraries, 
and will be available on-line at the SCAQMD website, available at the SCAQMD 
Headquarters located at 21865 Copley Drive, Diamond Bar, California 91765, or by 
calling (909) 396-2039.  Copies of the Draft EIR will be sent to the schools identified in 
this comment as well as to the Long Beach Unified School District.   
 
Response 6-3 
 
The EIR was prepared by Environmental Audit, Inc.  (EAI).  EAI has extensive 
experience in the preparation of CEQA documents for a variety of industrial facilities, 
including refineries.  EAI has prepared over 100 refinery-related CEQA documents.  In 
April 2006, the SCAQMD sent out a Request for Proposal (#P2006-16) for qualified 
CEQA consultants to assist in the preparation of CEQA documents, including the EIR for 
the 2007 Air Quality Management Plan.  The SCAQMD reviewed and evaluated the 
proposals.  After review of the proposals, EAI had the highest score and was awarded a 
contract along with another firm.   
 
Response 6-4 
 
As discussed in Responses 5-1 through 5-8, the proposed project will not increase the 
crude throughput capacity of the Refinery.  Tesoro purchases crude oil from various 
places throughout the world and the proposed project will not alter the purchasing 
practice of crude oil.   
 
Response 6-5 
  
See Responses 5-1 through 5-8 regarding the proposed project and the increase in crude 
throughput capacity of the Refinery. 
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Response 6-6 
 
See Responses 5-1 through 5-8 regarding the proposed project and the discussion 
regarding the crude throughput capacity of the Refinery. 
 
Response 6-7 
  
As discussed in Response 5-14, the distances to all residential areas and sensitive 
receptors have been updated and included in the air quality and HRA analysis.  See the 
EIR, in Chapter 4, Subsection 4.2 Air Quality and the Health Risk Assessment (Volume 
II of the EIR).   
 
Response 6-8 
 
There will be no change from the existing transportation route, which follows the 
Alameda Corridor to the coke facilities in the port where they are shipped offshore.  In 
addition, Tesoro will continue work practices, maintenance, and street cleaning consistent 
with the requirements of SCAQMD Rule 1158.  See Response 5-2 regarding the 
replacement of the existing coke storage and handling facilities.   
 
Response 6-9 
 
The proposed project is expected to reduce the NOx emissions from the Refinery by more 
than 900 pounds per day (see Draft EIR, Table 4-5) and reduce the need for Tesoro to 
purchase NOx RECLAIM trading credits. 
 
Response 6-10 
 
See the Draft EIR, Figure 2-3 for the location of the new aqueous ammonia tank. 
 
Response 6-11 
 
The location of the coke storage and handling facilities after modification will remain in 
the same location as the existing coke handling facilities (see the Draft EIR, Figure 2-3 
for the location).  Also, see Response 5-2 for additional information regarding the coke 
storage and handling facilities. 
 
Response 6-12 
 
See Response 5-6 for further discussion regarding modifications to the HTU-2 unit.  The 
changes to HTU-2 are proposed modifications to an existing unit.   
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Response 6-13 
 
Since Tesoro became the operator of the Los Angeles Refinery on May 11, 2007, the 
refinery received nine Notices of Violations.  Two violations were issued for leaking 
fugitive components; the leaks were remedied on the same day.  Another Notice of 
Violation was issued because the flare exceeded SCAQMD’s Rule 401 limit during a 
start-up period.  The issue with the flare violation has been resolved.  Also, Tesoro self-
reported a violation because of non-compliance with RECLAIM Protocols.  
 
Another Notice of Violation was issued because there was a temporary failure of the 
refinery’s vapor recovery system.  The Refinery came into compliance within minutes 
and self-reported the violation to SCAQMD personnel.  A Notice of Violation was issued 
for operating two fire water engines with manufacturing name and horsepower rating 
inconsistent with the SCAQMD permits.  Tesoro remedied this inconsistency by applying 
for Class III permit modifications that were consistent with the permit description for 
these two engines.   
 
A Notice of Violation was issued for venting refinery gas to the flare when the 
cogeneration unit B shutdown unexpectedly.  The unit is currently operating in full 
compliance. 
 
The other Notices of Violations were issued for fugitive component leaks.  These leaks 
were immediately fixed and the facility returned to compliance. 
 
Violations at other refineries are outside the scope of the Tesoro proposed project. 
 
Response 6-14 
 
See Response 5-4.  The construction of the new crude oil storage tank provides additional 
crude storage capacity and operational flexibility.  The crude oil storage tank will not 
result in an increase in crude capacity of the refinery.   
 
Response 6-15 
 
A maximum of about one truck per week will be required to transport oxygen to the SRP.  
The schedule and route have not yet been determined as the specific supplier has not been 
identified.  However, the oxygen is expected to come from the Air  Products facility 
located adjacent to the SRP.   
 
Response 6-16 
 
The time necessary to complete the various construction activities will vary depending on 
the size, complexity and whether it is a modification, replacement on installation of new 
equipment.  Please see the Chapter 2, Subsection 2.7 and Figure 2-5 for a discussion of 
the construction activities associated with the proposed project and the expected 
schedule.  
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Response 6-17 
 
See Response 5-9.  As discussed in Section 2.7 – Construction of the Proposed Project in 
the EIR, construction work shifts are expected to last from about 7 am to 4 pm, Monday 
through Friday, except during Refinery turnaround periods when two work shifts are 
expected.   Compliance with the noise ordinance is enforced by the local city and they 
should be contacted for noise violations.   
 
Response 6-18 
 
The potential impacts of the proposed project on biological resources and water quality 
were addressed in the NOP/IS (pages 2-10 through 2-11 and 2-23 through 2-25, 
respectively).  Operational activities are not expected to require additional water use or 
generate additional wastewater from the Refinery or SRP.  Therefore, no biological 
resources or water quality impacts to the Dominguez Channel are expected.   
 
Response 6-19 
 
The potential impacts of the proposed project on population and housing are addressed on 
pages 2-29 and 2-30 of the NOP/IS.  See Responses 3-2, 3-3 and 4-1, for the potential 
impacts of the proposed project on residential and sensitive receptors in the vicinity of the 
Refinery/SRP. 
 
Response 6-20 
 
The potential impacts of the proposed project on fire services are addressed on page 2-31 
of the NOP/IS.  The proposed project is not expected to increase the need or demand for 
additional fire, police or hazmat services above current levels; therefore, no significant 
impacts to fire, police or hazmat services are expected. 
 
Response 6-21 
 
The potential noise impacts of the proposed project during construction activities are 
addressed on page 2-28 of the NOP/IS.  Because of the attenuation of noise over distance, 
the noise impacts associated with construction activities are expected to be less than 
significant. 
 
Response 6-22 
 
The cumulative air quality impacts of the proposed project and other projects in the area 
are addressed in Chapter 5, Cumulative Impacts, Subsection 5.3.  The cumulative air 
quality impacts were considered to be significant for NOx emissions during the 
construction phase.  Cumulative air quality impacts during the operational phase of the 
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proposed project are not expected to be significant because the project will result in 
emission reductions of CO, NOx, SOx, PM10, PM2.5 and greenhouse gas emissions. 
 
Response 6-23 
 
Odor impacts can be reported to the SCAQMD Hotline at 1-800-CUT-SMOG.  In 
addition, Tesoro maintains a 24-hour Community Hot Line and will respond to calls from 
community members.  The Tesoro Community Hot Line number is 310-522-ODOR 
(6367). 
 
Response 6-24 
 
See Response 6-18 regarding impacts of the proposed project on biological resources. 
 
Response 6-25 
 
The potential for seismic activity is addressed in the NOP/IS (see page 2-16).    The 
proposed project is not expected to result in impacts to any faults.  The impacts of 
seismic activity on new structures are mitigated through compliance with the Uniform 
Building Code Zone 4 requirements.  The local cities are responsible for assuring that the 
proposed project complies with the Uniform Building Code as part of the issuance of the 
building permits (City of Los Angeles for the Refinery and City of Carson for the SRP) 
and can conduct inspections to ensure compliance.   
 
Response 6-26 
 
The potential for dust emissions associated with construction activities are addressed in 
the EIR.  Please see Subsection 4.2.2.1 – Construction Emission Impacts.  Fugitive dust 
emissions are minimized by applying water as a dust suppressant during grading, 
trenching and earthmoving activities to comply with the requirements of SCAQMD Rule 
403.   
 
Response 6-27 
 
Dust complaints may be reported to the SCAQMD Hotline at 1-800-CUT-SMOG.  
However, Tesoro maintains a 24-hour Community Hot Line and will respond to calls 
from community members.  The Tesoro Community Hot Line number is 310-522-ODOR 
(6367). 
 
Response 6-28 
 
Construction activities are expected to be completed by a private company under Tesoro 
supervision.  All equipment and materials will be transported and stored on the Refinery 
site.  The SRP is accessed via Alameda Street.  The Refinery is accessed from Pacific 
Coast Highway for most of the construction activities.  The northern Refinery entrance on 
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Sepulveda is also expected to be used for construction activities in the northern portion of 
the Refinery (e.g., crude storage tank and coke handling facilities). 
 
Response 6-29 
 
 Please see Response 4-1 regarding location of schools and sensitive receptors. 
 
Response 6-30 
 
The Refinery maintains an emergency response and evacuation plan.  The proposed 
project is not expected to interfere with adopted emergency response plans or emergency 
evacuation plans.  The proposed project will result in modifications to the existing 
Refinery.  The proposed project would not impair implementation of or physically 
interfere with an adopted emergency response plan or emergency evaluation plan.  
Procedures for emergency response are provided to employees along with training 
guidelines and the use of personal protective equipment.  All construction and operation 
personnel will be safety-trained.  The proposed project is not expected to alter the route 
that employees would take to evacuate the site, as the evacuation routes generally direct 
employees outside of the main operating portions of the Refinery.  The proposed project 
is not expected to impact any emergency response plans. 
 
Response 6-31 
 
As discussed in the NOP/IS (see age 2-31), fire protection services are supplemented by 
an on-site fire department.  The proposed project will be constructed within the confines 
of the existing Refinery/SRP and involves the modification or replacement of existing 
equipment.  The proposed project is not expected to increase the need or demand for fire 
services. 
 
To respond to emergency situations, Tesoro maintains an on-site fire department.  The 
Tesoro Refinery fire department adheres to National Fire Protection Association 
standards and is recognized as a professional functioning fire department by the 
California State Fire Marshal’s office.  The department is staffed with trained and 
certified fire fighters and emergency medical technicians.  The Refinery fire department 
is capable of responding to petroleum and structure fires, hazardous materials releases, 
and confined-space rescues on average within three minutes.  Due to the local proximity 
of the Refinery fire department, the response in containing and controlling fire situations 
is much more effective. 
 
The on-site fire department holds regular training sessions and drills in conjunction with 
local fire departments.  Also, the Refinery is active in the Community Awareness and 
Emergency Response (CAER) organization, where industry and local government 
agencies coordinate emergency response activities, and is a sponsor of the Community 
Alert Network (CAN) telephone call-out system. 
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The Tesoro fire department includes a full-time staff, with a trained staff on duty at the 
Refinery at all times.  The Refinery is also served by the Cities of Carson and Los 
Angeles Fire Departments and cooperates in emergency response planning with industrial 
facilities in the community, such as the Tesoro Refinery. 
 
The proposed project during both construction and operation will not substantially 
change the load on the Refinery’s fire fighting and emergency response resources and 
would not be expected to create the need for additional fire protection services or 
resources by the Cities of Carson or Los Angeles.   
 
Response 6-32 
 
The proposed project is not expected to locate housing or other structures in a 100-year 
flood zone as indicated in the Initial Study.  The 100-year flood hazard map is available 
through the Federal Emergency Management Agency and can be viewed at: 
http://map1.msc.fema.gov/idms/IntraView.cgi?KEY=80949946&IFIT=1. 
 
Response 6-33 
 
Please see the NOP/IS (page 2-24) for a discussion of the surface water runoff.  The 
Refinery only discharges stormwater runoff (which is tested and treated, if necessary) 
from areas outside of processing areas to the Dominguez Channel, so there are no 
“persistent discharges” to the Channel from Tesoro.  Discharges only occur during 
periods of rain.   
 
Response 6-34 
 
Cumulative noise impacts are not expected to occur because the proposed project will be 
constructed within the confines of the existing Refinery/SRP and involves the 
modification or replacement of existing equipment.  Following construction activities, no 
increase in noise impacts is expected.  See Response 6-21 regarding construction noise 
impacts.  
 
Response 6-35 
 
See Response 4-1 regarding distances to residential areas.   
 
Response 6-36 
 
Tesoro has held meetings with various community groups in all parts of the Cities of 
Wilmington and Carson, including members of the Wilmington Chamber of Commerce 
to discuss the proposed project.  An EIR scoping meeting was held on February 6, 2008 
to obtain comments and questions about the scope of the EIR from the public.  Tesoro 
representatives have met with the following:  Tesoro Community Advisory Groups 
(02/06/08), Wilmington Coordinating Council (03/12/08), Mothers of Wilmington 
(03/17/08), Citizens for a Better Environment and Wilmington Coalition for a Safe 
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Environment (04/17/08), Joann Wysocki (05/23/08), representatives from 
Congresswoman Jane Harman’s Office (01/18/08), representatives from Senator Jenny 
Oropeza’s office (01/18/08), representatives from Councilwoman Janice Hahn’s office 
(1/22/08), Wilmington Neighborhood Council (01/28/08), Long Beach Unified School 
District (01/24/08), and representatives of Supervisor Don Knabe’s office (02/01/08). 
 
Response 6-37 
 
The impacts of the proposed project on public services are addressed in the NOP/IS (see 
pages 2-30 and 2-31).  As discussed, the proposed project is not expected to increase the 
need or demand for additional public services or change the authority of any public 
agencies.  The person that would be contacted at agencies can change because of changes 
in personnel, but no change in personnel will occur due to the proposed project. 
 
Response 6-38 
 
See Responses 2-7 and 2-8 regarding the potential for contaminated sites. 
 
Response 6-39 
 
See Response 2-6 regarding encountering potentially hazardous materials. 
 
Response 6-40 
 
The transportation and traffic impacts are addressed in the EIR Chapter 4, Subsection 4.4 
– Transportation and Traffic.  Peak construction activities are expected to require a 
maximum of 600 workers and generate a maximum of 600 vehicles per day.    
 
Response 6-41 
 
As discussed in the EIR, Section 4.4.2 – Environmental Impacts, all construction workers 
are expected to park on-site. 
 
Response 6-42 
 
Please see the EIR, Figure  2-5 for the estimated construction schedule for each portion of 
the proposed project.  Construction activities associated with a number of different 
activities are expected to overlap and are analyzed in the EIR. 
 
Response 6-43 
 
As discussed in Response 6-41 and Chapter 2.7 of the EIR, peak construction activities 
are expected to require a maximum of 600 workers and last about ten hours per day, 
Monday through Friday.   During Refinery turnaround periods, two work shifts are 
expected to be required Monday through Friday.  
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Response 6-44 
 
The aesthetic impacts associated with the proposed project are addressed in the NOP/IS 
(see pages 2-4 and 2-5).  All of the modifications and new equipment installations at the 
Refinery/SRP are expected to be about the same size profile as existing equipment.  
Installation of new or replacement of existing equipment at the facility would not 
appreciably change the visual profile of the facility.  Existing columns and structures 
range from 100 to 200 feet in height.  The proposed project will not change the overall 
height profile of the facility.  The new coke barn is expected to be about the same height 
as the existing coke barn. 
 
Response 6-45 
 
As discussed in the EIR, Section 4.4.2 – Environmental Impacts, all construction workers 
are expected to park on-site. 
 
Response 6-46 
 
The cumulative impacts of the proposed project and other proposed projects in the 
Wilmington/Carson areas are discussed and analyzed in Chapter 5 -  Cumulative Impacts 
of the EIR. 
 
Response 6-47 
 
Per this request, a copy of the EIR will be placed in the Wilmington and Carson Public 
Libraries and sent to the commentator. 


