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1-800-CUT-SMOG

Complaint Reporting

~ » Complaints can be reported to AQMD 24/7

-« Off-hours complaints are retrieved and assigned by
standby supervisor based on established policies and
procedures

business

hours
hours

1-800-CUT-SMOG call




AQMD Launches Online Complaint

Reporting Tool June 28, 2012

(@ South Coast AQMD

Provides one-click G my T

Air Quality Management District o A e
a ccess . Cleaning the air that we breathe... Q suak 2
[ tome | inside AQMD | community | Business Technology | Health & Education | Governing Board ﬁaﬁd ¥y B

s « :
AQMD is the air pollution control agency for all of Orange County and the n

° ° Current Hourly Air Quality urban portions of Los Angeles, Riverside and San Bernardino counties, the
TO o n I I n e Co m I a I nt 1. Pa = smozgiest region of the U.S. We are committed to protecting the health of UP to $20
p g residents, while remaining sensitive to businesses. Discount
on Gas Log
report form

Daily Forecasts & ad AB1318
Mitigation
[ Get Health Efiects info | Fund

IOI Signup. I Online Reporting Tool More Information

Zp

FREQUENTLY ACCESSED PAGES

AQMD Newsroom AQMD News
CEQA g

o : AQMD Releases “Tips on Clean Air Living” Video Featuring Hollywood
Certification Programs/Certified ! 0 Qesea TS N A OO

Equipment Calebrities, Oct. 16, 2012
Compliance Infor mation e AQMD to Honor Clean Air Heroes at Annual Clean Air Awards
Employment /Business Opportunities Luncheon, Oct. 12, 2012

Facility Information Detail (AIND)

e AQMD to Address Potential Air Quality Impacts from Hydraulic

Fracturing, Oct. 12, 2012

o AQMD Announces Draft Re dations for More than $50 Miltion

Permlmng Information
Public Records Regquests

1 Coachella valley | Pro

Proposals | Draft Re r Oct. 5, 2012

ort for the 2012 Air Quality

Publications/Videos
L e AQMD R
R

ecional Clean Air Incentives Market
(RECLAM) Manag
Rules & Resulations AQMD 15

Contact Us
subscribe to E-mail lists




AQMD Launches Online Complaint

Reporting Tool June 28, 2012

Provides one-click
access:

To online complaint
report form —

(@ South Coast AQMD

South Coast * B WV [Goie sn
Air Quality Management District o

Cleaning the air that we breathe...

| [(Search ]

O suare Kvia
aww 3z B

urban portions of Los Angeles, Riverside and San Bernardino counties, the ﬁm

smoggiest region of the U.S. We are committed to protecting the health of U P to $20

residents, while remaining sensitive to businesses. Discount

on Gas Log

tome | inside AQMD | community | Business Technology | Health & Education | Governing Board

o oo «
AQMD is the air pollution control agency for all of Orange County and the

Current Hourly Air Quality

v °

To more

AB1318
Mitigation
Fund

information about _
complaint reporting
and response

REQUENTLY ACCESSED PAGES

AQMD Newsroom

CEQA

Certification Programs/Certifiad
Equipment

Compliance Infor mation
Employment
Facility Information Detail (AIND)

AQMD News

/Business Opportunities

ddress Potential Air Quality Impacts from Hydraulic

stions oct. 12, 2012

Frequently Asked Qu

Mestings, Hearings & Class Schedules

Permlmng Information
Public Records Regquests

Oct. 5, 2012

iic Report for the 2012 Air Quality

rRegional Clean Air Incentives Markst
[RECLAM) lan, Oct. 2, 2012
Ruies & Regulations . Violation to Phillips 66 Refinery for Rel

Contact Us Sept. 21, 2012 S22 Sl

Subscribe to E-maillists anun noino.

Deafe Anen eip




Reporting Air Quality Problems

& Reporting Air Quality Problems

Provides more

South Coast
- Air Quality Management District

AQMD| Cleaning the air that we breathe...

information,
including a video
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to AQMD and a link
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Reporting Air Quality Problems?

Air Quality Complaints can now be made through
AQMD’s on-line complaint system

PLEASE WATCH THIS AQMD VIDEO TO LEARN HOW TO MAKE AIR QUALITY
COMPLAINTS

Share ¥ Moreinfo

-

You can help AQMD protect public health in the South Coast Air Basin by calling 1-800-CUT
SMOG® (1-800-288-7664) to report your observations of smoking vehides as well as
excassive odors, smoke, dust, or other air contaminants. You can also report air
quality complaints (except smoking vehides) on-line.



Complainant Information

€ Air Quality Complaint System

l South Coast
[mown| Al ;

MNew Complaint Track Complaint

Welcome te the South Coast Air Quality Management District’s On-line Cemplaint Reporting System. Air Quality complaints can also
be reported by calling 1{800)CUT-SMOG or 1{800)285-7664.

| About Your Privacy |

our Information

Fields marked with * are required, others are optional.

Phone :{ } & Email : &
First Name= - Last Name= -
Straat Name -
City : Salect . - Zip :

[ Remember Mg {B= sur to uncheck this Box il you are using a public computer
s that other us=rs canmot wiew your information)




Complainant Information

€ Air Quality Complaint System

South Coast
aowo] Air Quality Manage

MNew Complaint Track Complaint

Welcome te the South Coast Air Quality Management District’s On-line Cemplaint Reporting System. Air Quality complaints can also
be reported by calling 1{800)CUT-SMOG or 1{800)285-7664.

1
Your Information | About Your Privacy 1 ¢

Fields marked with * are required, others are optional.

Frone o) Confidentiality of Personal Information "

First Nam= :| AGMD maintsins compisinant personal information, such &5 name, address and tslsphons numbsr, 25
confidential, to the sxtent alowsd by stats and fsderal law. Such Information may only bs relsesed under vary
Strmat Hame - | Bmitsd and unigus circumestancae, T reguired by the California Public Records Act or If reguested undsr a

SUb0ena of ussd In court procasdings.

City :
Submission of Photographs/Videos

[Iremember Me (B

== [T j0Ur complaint Includes the submission of any plcturs or Vigeo. pou ane decianng that the picturs or video is

trus and comsct and has not been aftersd. Any pleturs or vidso submitted becomss the propsrty of AGMD.

Clicking the “About Your Privacy” button explains AQMD policy
governing confidentiality of personal information



Complaint Details

omplaint Details
Plzass describe in detail the sir guality problem you've experienced. It's important to let AQMD know the date and time when you first detected the problem, and
if the problem is continwing when you report it.

Complaint Typ= - Sslent ... ad
-~
De=scription -
=onplon | ¥ Hﬂlp
Dale S=lected @ 10232012 ® Time Detect=d = HH - MM @ am oM

Busine==s Name {il known):

Strmat Hame / Cross Streat - =
City - Eslect ... - F Zip
Attach a pictur= or video to this complaint : Browse. .

H
{Supported formats includs jpe mov, 2nd avi)
Upload Mow




Complaint Details

omplaint Details

Plzass describe in detail the sir guality problem you've experienced. It's important to let AQMD know the date and time when you first detected the problem, and
if the problem is continwing when you report it.

Complsint Typ= : Salact d‘ )

D=soriplion | ASBESTOS = | Help
DUST N
GASOLINE DISPEMSING
Date defmcted :ODGRS f: HH - hiki

OPEM BURNING

PAINT OVERSPRAY

Strmat Hame | Cross Streat SMOKE

OTHER (Unpermitted Business, Unregulated Sources)

i aM TEM

Busine==s Name {il known):

City - Eslect ... - F Zip
Attach a picture or video to this complaint :
H
{Supported formats includs jpe mov, 2nd avi)
Upload Mow

Clicking “Select” reveals a drop-down menu
of complaint types from which to choose



Complaint Details

omplaint Details
Plzass describe in detail the sir guality problem you've experienced. It's important to let AQMD know the date and time when you first detected the problem, and
if the problem is continwing when you report it.

Complaint Typ= - Sslent ... ad
-~
De=scription -
=onplon | ¥ Hﬂlp
Dale S=lected @ 10232012 ® Time Detect=d = HH - MM @ am oM

Busine==s Name {il known):

Strmat Hame / Cross Streat - =
City - Eslect ... - F Zip
Attach a pictur= or video to this complaint : Browse. .

H
{Supported formats includs jpe mov, 2nd avi)
Upload Mow




Complaint Details

omplaint Details

Plzass describe in detail the sir guality problem you've experienced. It's important to let AQMD know the date and time when you first detected the problem, and

if the problem is continwing when you report it.

Complaint Typ= - Sslect ...

De=scription -

Date detect=d © {0/23/2012
Busine==s Name {il known):

Strmat Hame / Cross Streat -

City - Salept ...

Attach a pictur= or video to this complaint :

{Supported formats includs
Upload Mow

If pou ara reporting an odor, pleass include the following detalls in the
“Mascription™ box:

Outior Intenstty - How would you rate the odor on the following scale?

1= vary faintight cdor

2 =Taintmght odor

3=moderate odor

4 = gtrong odor

5= vary strong odor

Oudior persistancs - VWhen you detsct the odor Is It constant or doss it “coms and
oo

uior Tragusncy - Have you detectsd the odor befors? I s0. how often and when
o Jou gensrally detsct ity

OuBor typs - Plck ona of mons of the Tollowing odor dascriptions of Includs pouwr
own to best describe the odor you ars dstscting:

Burnt charcoaltwoeod Rottan egmsulphur Pinsifresh-cut wood

Burnt rubsber Rotten plant Frash-cut grasshay
Exhaust Rancid Frudty

Plastic Putrid Citrus

Sodvant Fishy Fwest

Ipicy Manurs Fioral

Pungsant Earthymusty Other (provide detalls)
Sowr millk Dustymoidy

i A

Z1EM

= | Help

Clicking the “Help” button explains how best to describe odors



Complaint Details

omplaint Details
Plzass describe in detail the sir guality problem you've experienced. It's important to let AQMD know the date and time when you first detected the problem, and
if the problem is continwing when you report it.

Complaint Typ= - Sslent ... ad
-~
De=scription -
=onplon | ¥ Hﬂlp
Dale S=lected @ 10232012 ® Time Detect=d = HH - MM @ am oM

Busine==s Name {il known):

Strmat Hame / Cross Streat - =
City - Eslect ... - F Zip
Attach a pictur= or video to this complaint : Browse. .

H
{Supported formats includs jpe mov, 2nd avi)
Upload Mow




omplaint Details

Complaint Details

AGUA DULCE
AGUANGA
ALHAMERA
TALISO VIEJD
ALTA LOMA
ALTADEMA
AMNAHEIM

Please describe in detail the air quality problem) ANAHEIM HILLS

if the problem is continwing when you report it. |

Complaint Typ= -

De=scription -

Cate deiscied :

Busine==s Name {il known):

Strmat Hame / Cross Streat -

City -

ANGELUS CAKS
AMNZA

AFFLE VALLEY
ARCADIA
ARLETA
ARLIMGTON
ARROWBEAR
ARROWBEAR LAKE
ARTESIA
ATWOOD
AVALON

AFIISA

BALBOA
BALBOA ISLAND
BALDWIM FARK
BAMMIMNG
BASSETT
BEAUMONT

portant to let ACSKMD know the date and time when you first detected the problem, and

Time Detect=d - HH - MM & aM

- E Fip -

Attach a picturs or video to this complaint - | Select ...

»Jrowse... |

H
{Supported formats includs jpe mov, 2nd avi)

Upload Mow

Clicking “Select” reveals a drop-down menu

of cities from which to choose

Z1EM

Help



Complaint Details

omplaint Details
Plesss describe in detail the sir guslity problem you've expenenced. [1s important to let ASMD know the date and time when you first detected the

probdem, and if the problem is continwing whan you report it.

Complaint Typs : Sslant . - *
o
Datr gmpected : (V222012 % Time Detect=d: HH - M & an & e

Businacs Mama [ knosnn):
Shrmat hams 5 Onoss Strest %
Sy Belect ... - F Zia:
Bttach a plctune or videa ta this comiplaint M]
{Supported formets includa jpe. mov, 2nd 2vi)

Upload Mow

DOVRM
Ganafalta Maw Imlaze . m m

Twvpe the code from the imags

Enter code and click “Submit” button



Advantages of

Online Complaint Reporting

Direct data input: Fewer data entry errors

* No need for staff to transcribe voicemail left after
hours and on weekends

* No need for staff to enter information during phone
calls that may be difficult to hear or understand

* Option for complainant to cache c;,»:!
personal information saves '0
keystrokes and eliminates
error if other complaints are
ever reported




Advantages of

Online Complaint Reporting

Interactive experience provides users with:

* Options to explore “help”
buttons and other resources
at their own pace

* Opportunities to provide more
detailed information about the
alleged source

* Email acknowledgment of complaint receipt/entry
from AQMD

 Ability to check complaint status online 24/7



There’s an app

for that...

Sma rt phone users iPhone Screenshots

will ATET = 4:18 PM 84% L} will ATET = 4:18 PM 84% =)

can even report and South Cont nOUDT rr R T Alr Quallty
send photos of air I e — T
quality problems to [ eSS A,,Qag,mdem,,
AQMD on the fIy - I m','v” poring
here’s the app for 7 —

that!

clean or polluted / g;.
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Questions?




