
Step 1:
                 Check Eligibility

Click on the “Get Started” tab at www.replaceyourride.com   and create 
a User Account (UserID and Password). Log in using that UserID and 
Password and complete and submit the two-step online application. A list 
of required documents can be found on the website in the ‘Get Started” 
tab.

Go to the website at www.replaceyourride.com and Click on “Check 
Eligibility” tab, read the eligibility requirements, and then enter 
requested information into the Check Eligibility Calculator. It will tell you 
if you are eligible and give you a rough idea of what you might qualify for 
if you were to apply

Submitted applications will be assigned to a Case Manager on a first 
come/first served basis, based on the date submitted. Case Manager will 
work with you to make sure your application is complete then review and 
determine if you qualify.

Once qualified, your Case Manager will issue a Pre-Qualification Letter 
and you will be given an initial 90 days to find your replacement vehicle 
at any of the program’s participating dealerships. Once you find your 
replacement vehicle and everything goes through a final approval 
process, you will pick up your replacement vehicle.

Once you are in possession of your new vehicle, your case manager will 
provide instructions to turn in your old vehicle at one of our authorized 
dismantlers. 
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